
If you have any questions or queries please speak to your Account Manager. Alternatively, you can email newconnections@yuenergy.co.uk

•  If the site is not ready, abortive charges may apply (£150.00). There will 
   also be additional costs if the meter has to be commissioned at a later date. 

•  Site Parking – are there any parking restrictions or no parking at all? Please 
    let us know when we are registering the MPAN so we can make the engineers aware. 

Essentials

•  All information must be completed (any missing information can delay
   the registration).

•  If your MAM is installing the meter, please let us know when the meter  
   is due to be ötted. 
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